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Loaner Alert Features

TSD LOANER Management Software provides service departments
with alert features that keep your service standards at their highest!
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* Set up layers of notifications for each person. For example, Parals onaar: A5
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Streamline Your Loaner Operation and Improve Customer Satisfaction!
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DAILY REPORTS

Units Due In: Specify a time period, and this report will show you which units you have due to give
you a snapshot of your activity for the day.

Units Available Report: See the units sitting on your lot with one click, allowing you to better
schedule service appointments based on loaner availability.

FLEET REPORTS

Maintenance Due Report: Plan ahead by setting maintenance specifications for each vehicle.
Run Maintenance Due Reports and take action to keep your fleet in top shape and up to
service standards.

Open Non-Revenue Ticket Report: Never wonder where a loaner car is! Simply have your
employees open a non-revenue ticket when they take the car for gas or maintenance. This report lets
you know who checked the car out and when it's expected back.

MANAGEMENT REPORTS

Service Writer Activity Report:  Use reporting to check in on your service writers. See their total
reservations and days out, as well as average days out. Flexible reporting features allow both
summerized and detailed variations.

Unit Utilization Report:  See how many contracts each vehicle has for a specified time period,
and what percentage of the days a vehicle was used to better manage your fleet.

Missing Miles Report: See all units with gaps in mileage between contracts to keep tabs on how
your fleet is being used. Match up your Missing Miles Report with your Non-Revenue Tickets
to understand your vehicles' exact histories.

Service Excellence is the Key to Customer Satisfaction. Achieve it with TSD LOANER Management Softwa
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